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Dear fellow Behavior Analyst, 
 
Have you heard about the Interview Informed Synthesized Contingency Analysis (IISCA) approach to the 
assessment and treatment of challenging behaviors, yet still have questions? This C.E. event provides you 
access to an in-depth Question and Answer session with Dr. Greg Hanley. Here are just some of the topics 
covered in Session 20 of The Behavioral Observations Podcast: 
 

1. A broad overview of teaching the Toleration Response 
2. Contending with stereotypic behavior 
3. How to manage situations when individuals emit the FCR outside of teaching sessions 
4. How to consistently signal extinction for “unreasonable” mands 
5. Why novel mands are used rather than mands for specific reinforcers 
6. How to start off compliance training in an errorless manner 

 
There are 1.5 Type 2 Continuing Education credits earned for participating in this event. To get the most out of 
this event, it is highly recommended that participants listen to Sessions 1 and 7 before listening to Session 20 
of The Behavioral Observations Podcast. 
 
Objectives of this training: 
 

1. The learner will be able to state the rationale for using novel mands during functional communication 
training. 

2. The learner will be able to state the procedure for teaching toleration responses. 
3. The learner will be able to state how to respond to functional communication responses that occur 

outside of training sessions. 
4. The learner will be able to state the types of responses to start compliance training with. 
5. The learner will be able to state at least one potential problem associated with using visual schedules.  

 
Instructions for this event: 
 

1. This event requires listening to Session 20 of The Behavioral Observations Podcast. You can find the 
podcast at the following locations* 

a. http://www.behavioralobservations.com/session-20/ 
b. https://itunes.apple.com/us/podcast/20-greg-hanley-answers-your-

questions/id1086413253?i=1000379874870&mt=2 
c. http://www.stitcher.com/podcast/matt-cicoria/the-behavioral-observations-podcast-with-

matt-cicoria/e/20-greg-hanley-answers-your-questions-48788980 
d. https://www.facebook.com/behavioralobservations/posts/1196171267127564 

*You may need to cut & paste these URL addresses into your browser. 
2. Take the quiz in order to demonstrate attendance. 
3. Download the certificate of completion. 
4. Save all materials, including emails confirming purchase. 
5. Optional: complete C.E. feedback survey, again you may need to cut and paste this URL into your 

browser: (https://goo.gl/forms/vA1Uyd5hsCcCdzAG2) 
 
Thank you so much for participating in this Type 2 Continuing Education event. If you have any questions 
about this event or anything else related to the podcast, please feel free to email me at 
Matt@behavioralobservations.com! 


